Diet*c
Process Report

Domus Academ
Master corse In Interactive Design 2004

Author: Christian Giordano



Master in I-Design 2004

Final

Master Project

Student Name: Christian Giordano

Project

Project
spaces.

Title: Well Together
Subtitle: Remove barriers between health care and wellness providing an integrate service in public

In conjunction with: Fujitsu

Project

Leader: Claudio Moderini

Assistant(s): Chiara Diana, Manuela Zavattaro

KEYWORDS

Following soft-care
Shared experiences
Spaces’ qualities
Integrated services

OBJECTIVE

Remove barriers between health care and wellness, focusing on shared public spaces.

Provide a service to enhance the quality on activities, sometimes shared with other people, related on
health care.

Follow people in a not intrusive way to help them to find the right resource

Create easily connections with care structures and final users

Provide to people needed resources every where

Create spaces to relation with the system where people with different needs can have access.
Manipulate datas from users’ interactions to enhance the service.

DESCRIPTION

Design a system to provide a health assistance service. The public interfaces of the system will have the aim
to remove barriers between health care and wellness, giving more qualities to the service increasing also the
value of the place in shared experiences. The aims are to push also the relationship between users and local
structures (medical, food, therapy). Not related on emergency but more on the cure and not just for ill people,
but also people that have to follow particular diet, or want just to live in a healthy way.

TARGET

Customers: People that need or want to follow particular healthy style of life (diet, gym, health check)
Hospitals: People can have a video conference with a doctor in the hospital to easy check if there is
the need to be physically checked

Restaurant: People can check where to find food compatible to their style of life, the food can be
delivered to the Public Spaces

Pharmacies: People can check in real-time where to find the needed medicine

Therapists: The Appliance can suggest where to fine the right therapist

Gym: People can find in place far from his own town where to find the right exercise’s gym instrument



Brief Generation



Title:
Care me

Subtitle:
Remove barriers between health care and wellness providing an integrate service in
public spaces.

Description:

Design a system to provide a health assistance service. The public interfaces of the
system will have the aim to remove barriers between health care and wellness, giving
more qualities to the service increasing also the value of the place in shared experiences.
The aims are to push also the relationship between users and local structures (medical,
food, therapy). Not related on emergency but more on the cure. The target is not just ill
people, but also people that have to follow particular diet, or want just to live in a healthy
way.

Features:

- Follow people in a not intrusive way to help them to find the right resource
Create easily connections with care structures and other users
Provide to people needed resources every where
Create spaces to relation with the system where people with different needs can
have access.
Manipulate datas from users’ interactions to enhance the service.

Scales:
- Use public interfaces in different places to integrate the system to individuals
through personal tools

Potential target:

- Customers: People that need or want to follow particular healthy style of life (diet,
gym, health check)

- Hospitals: People can have a video conference with a doctor in the hospital to
easy check if there is the need to be physically checked

- Restaurant: People can check where to find food compatible to their style of life,
the food can be delivered to the Public Spaces

- Pharmacies: People can check in real-time where to find the needed medicine

- Therapists: The Appliance can suggest where to fine the right therapist

- Gym: People can find in place far from his own town where to find the right
exercise’s gym instrument






Exploration of Diet issue

Diet from the dictionary is “A regulated selection of foods, as for medical reasons or
cosmetic weight loss”. I can add the time factor, so “A regulated selection of foods, as for
medical reasons or cosmetic weight loss that we have to provide in a regular timing™.

What is healthy eating?

According to most dieticians, there are no unhealthy foods, only unhealthy diets. Healthy
eating is about eating the right quantity and balance of foods, month in month out, and
not about whether you succumb to fish and chips or a slice of chocolate cake once in a
while.

Eating the right balance of foods from the major food groups is the foundation of day-to-
day wellbeing, and will reduce your long-term risk of disease.
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So when we talk about making diet, joined to the general concept of food, the main
factors are:

The environment: Where to eat
The company: With whom
The time: when or for how long
The food: what to eat.

The health: why | have to

Environment

This component is based on the place with some qualities. These qualities define the
modality of the activity.

It is easy to represent the modalities through a time factor, just think about a fast-food or
a restaurant.

The modalities organized on the duration factor could be resumed as:

SLOW:

FAST:

Restaurant: This is the more formal modality, eat there means not just the wish
to not cooking by ourselves but to consider the eating as a ceremony. So eat in
public space with unknown people around but in a quite sacred context that is our
table. That’s why when we have to celebrate a particular event (personal/work)
we go there.

Home: We cook by ourselves a food bought in a shop or brought from some else,
we want to save money or not to see anyone.

Fast-food/Self-service: The place is formal because we eat between other people,
usually people use it to save time and money if we compare it to the restaurant. A
particular thing that happens is that we can easily eat with other people in the
same table.

Drive-in: We buy food just staying inside our car, it is common for people that
have to drive a lot or doesn’t want to have been seen from other people, maybe
they are not smart dressed as they want.

Vending Machine: We can have access to them very easily because they don’t
need any particular context to be placed, usually we use them in urgent cases, we
have no time and we don’t know a nearer place where to find food.

Home delivery: We eat a food cooked from other people and delivered at home.
We don’t want to see anyone and if people want to eat very different things it
could be interesting because we can avoid to cook many different things at home
in the same time (look Bacchetteforchette).



- Take-away: For people that are in a hurry or don’t want to eat in a formal
between unknown people. So buy it and then eat it in the street, at home or in
another informal place.

The company

In this case it can be of a relative at home, of a friend in a restaurant, of an unknown
person in a fast-food or alone in a drive-in. It starts to be important when each one
need/desires different food, in this case they need a service to bring in the same place.

The time

The time is an important factor when we have to follow strict diets. It becomes important
to eat in a precise time of the day, or to eat every a specific duration. Not to look on the
health way but on the wellness side there are many sports men that eat more than a time a
day, so for them to have a defined time to keep between each meal.

In this case is important to define the different typology of people. In fact this will
depend of them life rhythm.

Being so related to our life style there could be period where we are more inclined on
doing diet instead of others.



State of the art

I find some interesting activities related to the Diet issues.

www.sugarfreesuperstore.co.uk
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Our Own Sweets
Boiled & Hard Sweets
Chewy Sweets
Chocolate Bars
Biscuits & Cakes
Chocs & Gift ldeas
Sweet Goodies
Sweet Mixes Dessel
Breakfast & Drinks
Savoury Selection
Minty Fresh

Fit & Healthy

Book Store
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-

Why Sugar Free?
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Welcome to the Sugar Free Superstore...

Why Sugar Free?

LOW CARB LIFESTYLE:

Since 1972, the Atking diet, created by Dr Robert Atking, has been guestionning traditional dieting
methods, stating that low carb, high protein is the way to rid the body of cravings and excess fat
- providing a healthy | easy way of egting for life! Today, over 17 million Britz are said ta have tried
the Atkins Diet, and there an increasing number of low cark diets firmly establishing themselves.
More importantly, the medical profession are now in agreement that it is a heatthy way farward...

DIABETICS:

There are currertly over 9 milion disbetics under medical supervision inthe UK. Our habits and
lifestyles dictate that sufferers MUST control their intake of sugar to ensure optimurm levels of
inzulin in the blood. This often means cutting out family favourtes such as cakes, crisps,
chocolste and sweets... Sugar Free, means disbetics are no longer izolated, they 100 can endulge!

CHILDREN:

The level of ohesity and diabetes in UK teenagers is st an all time high. |t i= time to teach the nesxt
generation a better wway forvward, no matter what their age... Sugar Free is the ultimate answer -
kind to teeth and waisthands and doesn't effect energy levels or mood swings!

HEALTH COHSCIOUS:

Sugar addiction can be just as fatal as any other addiction, weight gain can be as dangerous to
wour health as smoking or drinking. Yyith this in mind, many heatthey, slim, it people choose to stay
that wway by cutting out, or restricting their sugar intake.

Change your life today!

With all of this information, the real question is WHY HOT?

This is a website that offers to the customer an huge catalogue of sugar free food, and it
could be useful for diabetic, children growth or for the one that wants to live a healthy
life.



Bacchette forchette

f: Home &) Platt]
Effettua il Login:

Login

Password

(2 Entra

A Situazione Ordini Chi Siame

Benvenuto

nella nuava horme page di BACCHETTEFCORCHETTE ci san:
aspettana, Clicka nei box qui sotta per scoprirle.,

Chi siamo

Scopri chi o' dietro:
per sentirci un pa' pid
wicini tra un ardine &

|"altra..

Approfitta delle
offerte speciali dando
una shirciatina ogni

tanto in guesto box,

This website offers home delivery international food. It is connected to different
restaurants that probably don’t have a web site to take orders. The service they provide is
to coordinate the ordinations that could be taken to different restaurant to have a single

delivery at home. It is useful wconseopglewat



Japanese vending machines
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In Japan the vending machine are very diffuse and you can find them everywhere, in this
picture they are outside a 24 h super market, and they sell everything: eggs, rice, liquors,
medicines. You can find them also outside a noodle restaurant and in that case they could
be the waitress. For sure they are useful to optimize time and queues but when we talk
about food they need many customers to keep the food fresh. That’s why they are so
diffuse in Japan where there is a lot of traffic and the time people have to have meal is
not so much to permit queues. Then being so many you can easily find a vending
machine that sells panties far from the centre.



Service’s phases

INITIAL COMMUNICATIONS

Fit diet

Put in public spaces devices that are able to connect the user to dietologists. If the
dietologist is not there the user can find standard diets (option: or maybe a pharmacist can
choose the standard diet for him).

If the user comes from having bought some medicines the diet could take that into
consideration.

It means that the service has to be connected to public health services and manage the
connection between public machines and hospital.

Daily Magazine

A way to keep the user updated on the process of their diet. It could be the suggested
menu for the day that the user can take in different places. It could be for example
influenced from the weather of the place where we are, or based on the restaurants that
there are in the zone.

In the Magazine you could find also related articles about health or food.

SYSTEM SUGGESTIONS

Booking Suggestions

During the selection of what to eat that could happen in public spaces, but also at home,
the system suggests to the users different food for today.

The suggestion could arrive also from other user, in fact just considering what could
happen for example if we are looking for a remedy for simple needs, stomach pain
hangover or other common pains it could be useful to have access to popular remedy. It
can easily guest new-age’s solutions.

The suggestion could depend on the food we have eaten recently so the system will track
our meals.



Cooperative Kitchen

Having in mind an environment like the office life, the system can manage the member
meal, in the sense that can assign to each member different tasks(cook a specific food) so
the people won’t bring just the food for himself but also for other people (each one will
prepare no more than a course).

Probably devices:
- Akind of tool that put in the kitchen keep you updated on what you have to bring
at work and how to prepare (ingredients, procedure).
- Adispenser at work where to put the food cooked and it will prepare the meals to
each member the will collect whenever he wants.

DELIVERY SYSTEM

After a request that cannot be satisfied from the food contained in the machine the system
can connect to partner restaurants to book the food and make it delivered to the machine.
The public interfaces will be placed in frequented public spaces like big office’s machine
area. They are useful for snack or fast lunch so usually related to working situations.
That’s why it could be useful to make the user book the food earlier, for example when
they arrive in the office. Follow strictly a diet means to create a kind of ordinary
behavior, and associate the delivery system to working places could easily be worth for
that.



Concept Development



Interaction Modalities









Diet*a (Diet answered)

Concept:

Provide an integrated service to manage at different level our diet.

The levels reflect the removement of the barriers between hard-care and wellness. The
service will provide a personal tool, that being very thin it could be easily attached to
more common personal tool that we use regularly (mobiles, PDAs, ...), that will interact
in a very simple way, easy questions based, to other personal and public devices.

The personal tool will track if we want our daily diet, it will obviously consider our
allergies or our medical restrictions, and based on that will interact to other devices to
suggest us what should be better to have as meal in that specific moment.

Being always with us it could easily interact with pre-existing systems like the one of the
public assistance, for instance when we go to buy medicines we can ask to have a smart
bill with suggestion diet related based on what we bought.

Another personal device that will interact with the portable one is a calendar that we can
easily keep near our office desk for example, we can interrogate whenever we want, for
instance, being related to the diet, before going to eat at lunch time.

The first public device that could interact with the personal tool is an enhanced restaurant
menu that interrogated will suggest to us what to order in that specific moment.

The last device is a personal device but it can be placed in public spaces. It is a delivery
box where an home delivery service can easily deliver the food we have ordered. It is
presumable to see groups of them in food machine’s area where we can interact also with
the boxes of other people. Making question about the food contained, and leave messages
to them.



Diet*a

by Christian Giordano

Description:

Diet*a is an integrated diet related service based on the question and answer model.
When the user will want to know what it could be recommended to eat in a specific
place/time based on his profile he will interact using a personal device asking to other
various devices, placed in different places, for a suggestion, from here Diet*a(nswered).
The system will permit to create relationships with doctor, for more serious healthy
issues, or within the family, for supervising of just for suggest a food that can easily
combine all the family needs.

The package, considering the nowadays needs on working places, contains a box delivery
service thought box that can be placed everywhere in the zone (near the own office, or in
vending machines area) and it is easily integrated to the food assistance service.

Context:

Areas used by institutions, companies where the food service is centred and managed
from a single company that can provide the service using from restaurants to small bar
(ticket restaurants).

Target:

Employers and students that have regularly lunch in a specific zone, the one where they
do their activities (work, study), and for need or for pleasure find useful follow a profiled,
diet by doctor or by himself.

Business idea:

This service is a commaodity for all the employers/students to increase the health quality
of the users and permitting them to work better and to increase the company closeness
perception and to increase the food information/awareness being a nowadays important
issue for everybody.



Macro functionalities:

Profiling: The diet the user will keep as reference could be provided by a medical
institute, as supplier to the food provider, can be put on our profile by the user himself, or
it can be suggested based on the age or activities allergies of the user. This choice is to
have a more scalable solution to satisfy various levels of checking/advising about food
policy. The profile contains the diet policy and the user’s meal history on what is based
also the suggestion. The user is able to insert eventual physical activity, it can happen
also interacting with pre-existing systems (Technogym key), to have a more profiled
suggestion.

Context / Device

- Everywhere / our personal device to bring the user profile and to make easy
queries to the other tools, to give the possibility to insert eventual physical activity
and to put

- At home of in the office / with personal computer to set the profile and maybe the
mobile phone or PDA to update it

Browsing: Using distributed devices the user can check for suggested food related to his
profile and his meal history to supply a service with a global view able to consider for the
food suggestion his food preferences and what he ate in the past.

Context / Device

- Some where in the area / with public screens to have a previous indication on
food to give an idea to the user on where to go to eat

- Outside the restaurant / with big interactive menus to make the user decide if get
in or not.

- Inside a self-service restaurant / with a big interactive menu to see what to take

- Inside the restaurant / a small menu to check the final order and in the case to
check the order of the buddies of the users

- In the office / with a personal calendar

Supervising: The system will permit not just to check the user’s diet progress but also to
create 1 to 1 relationships, to give to a person the possibility to check the alimentary
behaviour of another one. This relationship can be easily inverted (father and son). This
relationship could be useful also just as communication to decide, for instance, what to
cook for dinner at home.

Context / Device

- At home of in the office / with a calendar to check the user’s progress diet and the
food behaviour of the other user, this calendar will works also as family
communication hub.



Smart rating: Based on the daily behaviour of the user, the system can identify a kind of
preference scale to assign a virtual rating to the food the user consumes.

Context / Device

- Hidden / the system based on the frequency we select some food instead of other
understands what the user prefers and what not.

- Everywhere / with the personal device the user can give a rating about the meal
just ate.

Food delivery: It is a service that can help the employers, when they don’t have time to
eat with other in social places, or when they simply don’t feel to go there, to order a
certain food and make them deliver it in a personal box.

Context / Device

- Everywhere / the box can be placed everywhere, the service provider knows
where it thanks to a GPS locator. The box will interact with our devices to let us
know that the food has been delivered.

- Invending machine area / the box if placed in social area can enhance the
communication of the employers giving the possibility to show its content and to
accept easy question about the food contained to leave to its owner.





